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INFORMATION TECHNOLOGY POLICY
PURPOSE  
Lower Plenty Primary School OSHC uses information technology to support learning and communication while protecting children’s safety, privacy and wellbeing. This policy is to be read with the Safe Use of Digital Technologies and Online Environments, Photographic and Video Images, and Privacy policies.
SCOPE  
This policy applies to children, families, staff, management and visitors of the OSHC Service.
IMPLEMENTATION  
Technology may be used as part of the OSHC program when it is age-appropriate, purposeful and supervised. Children are also offered activities that do not involve screens.
Technology includes computers, tablets, internet access, games, cameras and other digital devices. Educators actively supervise children’s use, apply appropriate content filters and privacy settings, and explain safe online behaviour.
Children must use only approved devices, apps and websites. Staff respond promptly to unsafe content, cyberbullying or inappropriate contact, protect the child, record concerns and report them to the Coordinator under the service’s child safety procedures.
Staff, volunteers and students must not use or possess personal image-capable devices while working directly with children, except where a lawful exception applies or the Approved Provider has given a permitted written authorisation. Any authorisation must be recorded.
Only service-supplied devices may be used to take, store or share images or videos of children, and only with appropriate parent authorisation. Personal devices must never be used for images of children. Images must be securely stored, accessed only for approved purposes and deleted when no longer required.
Games and online content must be suitable for school-aged children. Staff must follow the service’s procedures for children’s devices, image consent, storage and deletion, and any CCTV. Any privacy or online safety concern must be reported promptly to the Coordinator.
FURTHER INFORMATION AND RESOURCES  
· Education and Care Services National Regulations 168(2)(ha), 170, 171–172, 179A–179B
· Education and Care Services National Law, Part 6A (digital devices)
· ACECQA: Safe Use of Digital Technologies and Online Environments – Policy Guidelines
· ACECQA: Using Digital Devices in Centre-Based Education and Care Services (2026)
· National Quality Standard: Quality Areas 2 and 7
REVIEW CYCLE AND EVALUATION
This policy was reviewed in October 2026 and is scheduled for review in October 2027, or earlier if requirements change.
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