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FEES POLICY
PURPOSE  
Lower Plenty Primary School Council sets OSHC fees in accordance with the service budget to maintain quality, affordable and accessible care. Families receive the current fee schedule and payment terms before enrolment and are advised of changes in advance.
SCOPE  
This policy applies to children, families, staff, management and visitors of the OSHC Service.
IMPLEMENTATION  
Enrolment Fee
A $20 registration fee applies when a family first enrols with the program. An enrolment form must be completed for each child before care commences. All fees and charges are listed in the current fee schedule.
Child Care Subsidy 
Eligible families may receive Child Care Subsidy (CCS) or Additional Child Care Subsidy (ACCS), subject to Australian Government rules. Families should confirm their eligibility and enrolment through Services Australia.
Child Care Subsidy (CCS)
CCS amounts depend on family circumstances and current government rules. From January 2026, eligible families generally receive at least 72 subsidised hours per fortnight under the 3 Day Guarantee. Families remain responsible for any gap fees and unsubsidised charges.
Families should update their child’s school status and other relevant details with Services Australia and confirm their CCS enrolment when requested.
Community Child Care Fund (CCCF)
Where available, the service may seek government grants to improve access, inclusion or sustainability. These grants do not automatically reduce individual family fees.
· Any approved grant funding will be used in accordance with its conditions.
· 
· 

Payment of Fees 
Fees are due by the date shown on the invoice. Families will receive clear invoices and fee statements. For CCS families, the service will also issue a statement of entitlement at least fortnightly as required by Family Assistance Law.
Families having difficulty paying should contact the Coordinator or Business Manager promptly to discuss a payment plan before further recovery action is considered.
Cancellation Fee 
For a permanent after-school care booking, cancellations must be made before 10 am on the day of care to avoid a late cancellation fee of 50% of the session charge. Any applicable CCS absence rules will be followed.
Late collection fee 
After-school care operates from 2.45 pm to 6.00 pm. If a child is collected after closing, a late fee of $15 for each 15-minute block (minimum $15) applies. Staff will continue to supervise the child safely until collected.
The hours and days of operation of the service will be displayed prominently within the service (Regulation 173). 
The Coordinator may waive a late fee where exceptional circumstances beyond the family’s control have caused the delay.
If late pick-up occurs three times in a calendar year, the Nominated Supervisor (Co-ordinator) will send a letter reminding the family of the Fees Policy. 
Following a fourth late collection in a calendar year, the family will be asked to meet with the Coordinator. Any decision to end care will consider the child’s wellbeing and the family’s circumstances.
Increase of fees 
School Council sets and reviews fees in line with the service budget. Families will receive at least 14 days’ notice before any change to fees or the way fees are collected (Regulation 172).
Methods of Payment 
Fees can be paid by:  
· Cash 
· Cheque 
· Eftpos 
· Credit Card 
· Direct deposit into the School’s account 
· Bpay (Lower Plenty Primary families only) 
Families will receive at least 14 days’ notice before changes to the way fees are collected (Regulation 172).
Debt recovery 
The Principal or Business Manager may take reasonable steps to recover overdue fees, including referral for debt recovery where appropriate.
Where fees remain overdue, the service will contact the family and offer an opportunity to agree to a payment plan. Suspension or cancellation of bookings will be a last resort, following written notice and consideration of the child’s wellbeing and family circumstances.
1. An initial letter stating fees are overdue will be sent 14 days after the fees due date, giving 10 working days for payment. 
2. If payment is not received within the timeframe in the first letter, staff will contact the family to discuss payment or a payment plan.
3. Failure to make a payment plan or continued non-payment for a period of 5 working days will result in a second and final letter. This letter will act as notification that, unless payment is made within 5 working days of the letter, or a payment plan entered into, the child will be unable to attend the service. 
4. If a signed payment plan is not adhered to, a follow-up process will commence at point 2. 
5. Any debt recovery action will comply with applicable law. Families will only be charged recovery costs where lawful and previously disclosed.
Confidentiality 
Fee and account information will be kept confidential and accessed only by authorised staff. Families may request a copy of their own account records. Records will be stored and retained in accordance with applicable requirements.
FURTHER INFORMATION AND RESOURCES  
· Education and Care Services National Law and National Regulations 168, 170–172
· Family Assistance Law and Australian Government Child Care Subsidy requirements
· ACECQA: Payment of Service Fees and Provision of a Statement of Fees Charged policy guidelines
· National Quality Standard: Quality Area 7 (Governance and Leadership)
REVIEW CYCLE AND EVALUATION
This policy was reviewed on 29 October 2026 and is scheduled for review in October 2028.
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