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WORKPLACE HARASSMENT AND BULLYING POLICY
PURPOSE  
All employees have the basic right to a safe, respectful workplace. Lower Plenty Primary School OSHC does not tolerate workplace bullying, harassment, discrimination or victimisation. Concerns will be addressed promptly, fairly and confidentially, in line with Department of Education policies.
SCOPE  
This policy applies to children, families, staff, management and visitors of the OSHC Service.
IMPLEMENTATION  
· Workplace bullying, harassment, discrimination and victimisation are not tolerated by staff or management. Staff must treat colleagues, families and others respectfully, including in online communications.
· Bullying and harassment can harm staff health and wellbeing. The Coordinator and Principal will take reasonable steps to prevent and manage these workplace risks, including addressing concerns early.
· If anyone is in immediate danger, call 000. Report threats, violence or other safety risks promptly to the Principal and follow school OHS incident reporting procedures.
· Staff can access the Staff Grievance Policy and relevant Department of Education procedures. Concerns may be raised with the Coordinator or directly with the Principal if the Coordinator is involved or the staff member prefers.
· Reports will be managed fairly, promptly and confidentially, consistent with Department of Education procedures. This includes:
· reporting concerns to the Coordinator or Principal, and escalating serious matters through the appropriate Department channels;
· recording relevant facts (dates, conduct, people involved and witnesses) securely, with information shared only as necessary;
· the Principal seeking Department of Education HR or OHS advice where required, assessing risks and arranging appropriate support;
· giving all parties a fair opportunity to respond before findings or decisions are made, without assuming an allegation is proven;
· taking proportionate action and following up to prevent recurrence. Retaliation against anyone who raises a genuine concern is not permitted. Child safety concerns must also be reported under the service’s child safety procedures.
FURTHER INFORMATION AND RESOURCES  
· National Quality Framework: National Law and National Regulations (including regulations 168–170)
· Victorian Department of Education: Workplace Bullying, Respectful Workplaces, Grievances and OHS policies
· National Quality Standard: Quality Area 4, Elements 4.2.1 and 4.2.2
· National Quality Standard: Quality Area 7, Elements 7.1.2 and 7.1.3
REVIEW CYCLE AND EVALUATION
This policy was reviewed in October 2026 and is scheduled for review in October 2028, or earlier if requirements change.
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