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HARASSMENT POLICY
PURPOSE  
Lower Plenty Primary School OSHC seeks to protect children and staff from harassment, intimidation and threatening behaviour by any person.
SCOPE  
This policy applies to children, families, staff, management and visitors of the OSHC Service.
IMPLEMENTATION  
· If harassment, threatening behaviour or an unauthorised person refusing to leave occurs, the Coordinator or person in charge will follow the service Emergency Procedures Policy and take these steps:
· The staff member affected, or the closest observer, will alert the Coordinator or person in charge using the agreed staff signal or another safe method.
· The Coordinator or person in charge will calmly direct staff to move children away from danger, using evacuation or lockdown procedures as appropriate to the threat.
· Sound the alarm or contact emergency services if required, without delaying action to protect children.
· When safe, record relevant information, such as a description of the person, vehicle details and what occurred.
· Another staff member may assist the Coordinator only where doing so does not put anyone at risk.
· Call 000 immediately if there is an immediate threat to safety; notify school leadership as soon as practicable.
· Staff will reassure children and provide calm, appropriate activities when it is safe to do so.
· Children and staff will remain in the designated safe area until the Coordinator or emergency services advise that it is safe to leave.
· Staff must not confront or physically remove an unwanted visitor. Any disclosure or concern involving harm to a child must be reported promptly under the service Child Safe Environment and reporting procedures.
· The Coordinator will document incidents, inform families where appropriate, follow required notification and complaints procedures, and review any necessary safety improvements.
FURTHER INFORMATION AND RESOURCES  
· Education and Care Services National Regulations 84, 97–99, 168 and 176
· National Quality Standard: Elements 2.2.2, 2.2.3 and 7.1.2
REVIEW CYCLE AND EVALUATION
This policy was reviewed in October 2026 and is scheduled for review in October 2027, or earlier if requirements change.
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