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PROGRAM EVALUATION POLICY
PURPOSE  
Lower Plenty Primary School OSHC regularly evaluates its program to ensure it reflects children’s interests, needs and choices, supports the five learning outcomes of My Time, Our Place (Version 2.0), and guides ongoing improvements.
SCOPE  
This policy applies to children, families, staff, management and visitors of the OSHC Service.
IMPLEMENTATION  
· Staff will regularly seek and consider children’s views, interests and feedback about the program, including through conversations and observations.
· Staff will record brief, regular reflections on activities and children’s participation, noting what worked well and what could be improved. Documentation will be appropriate for school-aged children.
· Families are invited to provide comments, suggestions or concerns to the Coordinator at any time. Relevant feedback will inform future planning.
· The Coordinator and Educational Leader will regularly:
· Seek feedback from educators and review observations, children’s participation and the effectiveness of planned and spontaneous experiences.
· Discuss and record practical changes to the program arising from feedback and reflection, including in program notes or meeting minutes, and check whether changes have been effective.
· The Coordinator will respond respectfully to concerns in accordance with the Complaints Handling Policy. The current program will be displayed, and information about children’s participation and learning will be available to families in accordance with privacy requirements.
FURTHER INFORMATION AND RESOURCES  
· National Quality Standard: Quality Area 1 (particularly Elements 1.3.1 and 1.3.2)
· Education and Care Services National Regulations 73–76 (educational program, documentation and family information)
· Education and Care Services National Law (Victoria), section 168; My Time, Our Place, Version 2.0
REVIEW CYCLE AND EVALUATION
This policy was last updated in October 2026 and is scheduled for review in October 2028.
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