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STAFF SUPERVISION OF CHILDREN POLICY
PURPOSE
Lower Plenty Primary School OSHC provides active, effective supervision to protect every child from harm while supporting safe play, independence and participation. Educators maintain appropriate staffing and respond to children’s individual needs and changing risks.
SCOPE
This policy applies to the Approved Provider (School Council), Nominated Supervisor, Coordinator, educators, relief staff, volunteers and visitors involved in the OSHC Service.
IMPLEMENTATION
The Approved Provider and Nominated Supervisor will ensure that:
• Educator rosters meet the applicable Victorian OSHC minimum educator-to-child ratio (generally 1:15 for school-age children) at all times. Additional staff are provided where risk, children’s ages, abilities, medical needs, activities or layout require closer supervision. Ratios alone do not guarantee adequate supervision.
• A Responsible Person is present each session. Before children arrive, staff confirm attendance arrangements, supervision zones, boundaries, high-risk areas and which educator is responsible for each area. Staff position themselves to see or hear children and respond promptly.
• Educators actively supervise by scanning and listening, moving through play spaces, engaging with children, anticipating hazards and intervening promptly. Staff do not become distracted by personal devices, paperwork or conversations while supervising.
• Indoor and outdoor spaces, toilets, gates, entrances, play equipment and any areas with obstructed sightlines are assessed. Areas that cannot be adequately supervised are closed or supervision arrangements are changed. Educators explain safe boundaries to children.
• Staff know which children are present and where they are. Attendance is checked at arrival and departure; headcounts and name checks occur at transitions, changes of area and regularly throughout sessions, with frequency increased when risks require it.
• When an educator leaves an area, they advise another educator and arrange a clear handover before leaving. Staff communicate changes in child numbers, location, risks and individual support needs. No child or group is left without adequate supervision.
• Arrival from school, collection by authorised persons, toileting, movement between spaces and departures are actively supervised under the service’s arrivals, departures and safe-arrival procedures. Children are released only in accordance with authorised collection arrangements.
• Toileting and personal care respect privacy and dignity while maintaining child-safe visibility and prompt access to help. Staff avoid isolated one-to-one situations where practicable and follow child protection and personal care procedures.
• Supervision is adjusted for younger children, children with disability or additional needs, and children needing medical, emotional or behavioural support. Staff use agreed plans and support inclusion without unnecessarily restricting independence.
• For excursions, regular outings, transport, water activities and higher-risk experiences, staff follow approved risk assessments and relevant policies, including any additional staffing, headcount and emergency arrangements.
• Educators actively supervise use of digital devices and online environments in line with the service’s technology policy; physical presence in the room does not replace monitoring of online activity.
• If a child is missing or unaccounted for, staff immediately alert the Responsible Person, secure supervision of other children, search according to the emergency procedure, contact emergency services and families as required, and document and notify the incident under applicable requirements.
• The Coordinator regularly reviews supervision arrangements, especially after incidents, changes to staffing or use of spaces, and ensures relief staff understand the service boundaries and procedures.
FURTHER INFORMATION AND RESOURCES
· Education and Care Services National Law (Victoria), sections 165, 167 and 174
· Education and Care Services National Regulations, regulations 99, 101, 102C–102F, 115, 122–123, 151, 168, 170 and 176
· National Quality Standard, Quality Area 2, Standard 2.2, Element 2.2.1; Quality Areas 3 and 4
· ACECQA – Supervision requirements under the NQF; Active Supervision: Ensuring safety and promoting learning
· LPPS OSHC – Arrivals and Departures; Safe Arrival; Excursions and Regular Outings; Child Safe Environment; Technology policies
REVIEW CYCLE AND EVALUATION
This policy was developed in October 2026 and is scheduled for review in October 2028, or earlier if requirements change.
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