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REPORTING OF CHILD ABUSE POLICY
PURPOSE  
Lower Plenty Primary School OSHC applies the following principles:
· Lower Plenty Primary School OSHC recognises the sensitivity of suspected child abuse and acts promptly to protect children.
· The safety and wellbeing of children is paramount. All people involved will be treated respectfully and information shared only as necessary for safety and reporting.
· Staff must listen, reassure and record disclosures accurately. Do not investigate, question repeatedly or promise secrecy.
· Staff must report reasonable beliefs or suspicions of child abuse directly to Child Protection or Victoria Police as required. Inform the Coordinator and Principal as soon as safe to do so; internal reporting does not replace personal reporting duties.
· The Coordinator and Principal will ensure urgent safety action and any required notification to the Victorian early childhood regulatory authority, including serious incidents within 24 hours.
SCOPE  
This policy applies to children, families, staff, management and visitors of the OSHC Service.
IMPLEMENTATION  
· The Coordinator will ensure staff understand child protection, mandatory reporting, child safe and reportable conduct obligations, and complete appropriate training.
· Staff must act on any disclosure, allegation or reasonable suspicion promptly. Do not investigate or wait for the Coordinator to verify the concern before making a required external report.
· Follow the Victorian Department of Education PROTECT Four Critical Actions for Early Childhood Services. Seek guidance from Child Protection or Victoria Police where needed, without delaying urgent action.
· Treat all involved sensitively. Keep written records secure and confidential, sharing information only with relevant authorities and people who need it for child safety.
· Notify the Principal and Coordinator promptly, unless either is implicated; in that case contact the appropriate external authority directly and follow the escalation process.
· Report suspected abuse to DFFH Child Protection or Victoria Police as appropriate. The approved provider must make required notifications to the regulatory authority; allegations of reportable conduct must also be referred under the Victorian Reportable Conduct Scheme.
· Record the child’s words, observations, dates, times, actions and reports as soon as possible. Store records securely, separately from general incident records.
WHEN IN AN EMERGENCY
· If a child is in immediate danger or needs urgent medical help, call 000 and ensure their immediate safety.
· For urgent child protection concerns after hours, contact the Child Protection After Hours Emergency Service on 13 12 78.
· Do not confront the alleged person responsible or contact a parent/carer if this may place the child at further risk; seek advice from Police or Child Protection.
WHEN NOT IN AN EMERGENCY
· For concerns of abuse or neglect by a parent or carer, contact DFFH Child Protection during business hours (North Division: 1300 664 977). For suspected criminal offences, contact Victoria Police. Staff with mandatory reporting duties must make their own report.
CONTACTS
Victoria Police 					000 
Child Protection After Hours Emergency Service	13 12 78
Sexual Assault Crisis Line			1800 806 292
DFFH Child Protection (North Division)	1300 664 977
FURTHER INFORMATION AND RESOURCES  
Education and Care Services National Law Act 2010; National Regulations (including regulations 84, 175 and 176)
National Quality Standard QA2 and QA7; Victorian Child Safe Standards; PROTECT Four Critical Actions; Child Wellbeing and Safety Act 2005
REVIEW CYCLE AND EVALUATION
This policy was reviewed in October 2026 and is scheduled for review in October 2027, or earlier if requirements change.
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